Contact Information

Admissions Office
Phone: 1-877-777-9081

Email: info@apus.edu
Fax: 1-304-724-3787

Federal Student Aid Help Desk
Phone: 1-877-372-3535 Email:
fsahelpdesk@apus.edu Fax: 1-
877-372-3292

Financial Services Department
Financial Services Phone:
1-877-755-2787 Email:

finaid@apus.edu Fax: 1-
304-724-3710

Student Accounts (Billing)
Phone: 1-877-755-2787
Email: stuaccounts@apus.edu

Military Tuition Assistance
Phone: 1-877-755-2787

Email: ta@apus.edu
Fax: 1-304-724-3781

VA/GI Bill

Phone: 1-877-755-2787
Email: vaquestions@apus.edu
Fax: 1-304-724-3782

Student Services
Reqistrar
Phone: 1-877-755-2787
Email: reqgistrar@apus.edu
Fax: 1-304-724-3790

Student Services Phone:
1-877-755-2787
Email: studentservices@apus.edu

TRA Department

Email: tra@apus.edu
Fax: 1-304-724-3781

Transfer Credit
Transfer Credit Questions
Email: creditaward@apus.edu

Completed Evaluation Questions
Email: credit@apus.edu

Student Records
Document Submission
Email: documents@apus.edu
Fax: 1-304-724-3788

Questions

Email: studentrecords@apus.edu

Commonly Used Emails

Undergraduate Course Materials: books@apus.edu
Graduate Course Materials: booklist@apus.edu

Record Updates: recordupdates@apus.edu Syllabus
Request: syllabi@apus.edu

Articulation Agreements: articulations@apus.edu Service-
members Opportunity Colleges: soc@apus.edu
Classroom Support: classroomsupport@apus.edu
COLL100 Waiver Request: waivers@apus.edu

Test/Examination Codes
AP/College Board 3955
CLEP APUS=7023

CLEP AMU=2747
DANTES/DSST 8131
TOEFL 5315

PRAXIS 5018
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